NOJINTUKA KOHOUOAEHUUAIIBHOCTHU

Cepsuchl OBLIECTBA C OrpaHNYeHHoI oTBeTCTBEHHOCTLI0 «QKCMPECC MOBAWI», aanee no Tekcty —
«Onepatop» BkrtovaT B cebs mobunbHoe npunoxeHve Onepatopa, cauT https://finbridge.express-m.ru/
(nanee «Cant OnepaTopa)», a TaKkKe WHble CepBuCbl, no3sonswowue [lonb3oBaTtensam OCyLEeCTBMATb
B3aumogencteue c¢ OnepaTtopoM B pamKax 3akilOYeHHbIX [AOrOBOPOB OKa3aHWsi YCNyr MOABUXKHOMN
pagvnoTenedoHHON CBSA3M, a Takke 0e3 3akmioYeHWs TaKoBbiX, @ PaBHO B3aMMOLEWCTBME C NapTHepamu
Onepatopa B paMkax 3akmntoyeHHbIX Mexgy lMonb3oBatensmm u TakuMu napTHeEpamu LOroBopamu, BKIOYas
0OMeH MHdopMauuen 1 coBepLUeHNe OTAENbHbIX onepauun Yyeped NHTepHeT unu cneumanbHoe npunoxexue
MOBUNBHOrO ycTponcTBa (cmapTdoHa, NnaHweTa v T. n.), ganee no tekcty Cepsuchl.

Wcnonb3oBaHue w/vinu nonyyeHwe poctyna K wucnonb3oBaHuio CepsucoB OnepaTopa, BKMOYasd UX
nocewleHme o3Hadaet GesoroBopoyHoe cornacue [llonb3oBaTenen C MNonoXeHusaMKU Hactosiwen [MonuTukn
KoHdwmaeHumnaneHocTu. MNocewasn Cepsucbl Onepatopa B cetu «VHTepHeT», MNMonb3oBaTenb cornawaercs ¢
TeMm, yto OnepaTtop MOXeT ucnonb3oBaTb gannbl cookie n nHble AaHHbIe AnNs Ux nocnegyowen obpaboTku
cuctemamm Google Analytics, AHgekc.MeTpuka 1 gp., a Takke MOXeT nepegaBaTb UX TPETbUM nvuaMm Ans
NpoBeAeHNA NCCNEeA0BaHUN, BbINOMHEHNST paboT N OKasaHus ycnyr.

Onepatopom obecneumBaetca 6e30MacHOCTb MepCcoHanNbHOM  MHAOpMauuK, nofnydYaemMonm  OT
Monb3oatenen Cepeucoe Onepatopa. Hactosawas MNMonutuka koHpmaeHUManbHOCTM pa3paboTaHa C Lenbto
yKa3aHus nepeydHs AaHHbIX, KoTopble MOryT ObITh 3anpoLueHsl y [None3oBaTtenen Cepercos Onepatopa, a Takke
cnocoboB obpabotkm OnepaTopoM M UHBIMA  NMUAMXM  TakMX [OaHHbiXx. B HacTtoswen [lonuTtuke
KOH(MAEHUMANBbHOCTN TaKkKe YyKasaHbl Lenu, Ang KOTOpbIX MOXET 3anpalimBaTtbCs WNU pasrnawlatbes
nepcoHaneHas nHdopmaums MNMonb3oBatenen. OTaenbHbIMK cornaweHmsmmu ¢ MNMonb3oBatenamm mMoryT 6biTb
NpegycMOTPEHbl MHbIE LIEMW, B KOTOPbIX MOXET 3anpalivBaTbCA WM pasrnawarbcs nepcoHanbHas
nHdopmaums Nonb3osaTtenen. B HacToswel MNonnTnke kKoHOUAEHUMANbHOCTU TakKe yKa3aHbl OCHOBHbIE Mepbl
NpPefoCTOPOXHOCTU, KOTOPbIE AOIMKHBI MpeanpuHumaTthes None3oBaTensiMy s Toro, YTobbl X NepcoHarnbHas
MHdOpMaLMnsa ocTaBanacb KOHMAEHUNANBHOMN.

Hactosiwee [MonoxeHue npuMeHsieTcs K MHdopmauuu, kKoTopas Obina nonydeHa OnepaTopom B
pesynbTaTte ucnonb3osaHua Cepsucos Onepatopa MNonb3oBaTensamu.

1. Monyyaemas 1 ucnonb3yemas nHdpopmaums Monb3osarenei, a Takxke LieNy ee UCNONbL30BaHUSA

Wudopmauusa [Nonb3oBaTtenen cobupaetcs OnepatopoM B LENAX OCYLUECTBNEHUS TEXHUYECKOro
ynpaBneHus Cepsucamu OnepaTopa, a Takke ANd NpoOBeAeHUs aHanu3a u ynydweHus pabotsl CepsBrcos
Onepatopa; ans npegoctaenexns lMonb3oBatensam MHdopMaunm o6 okasbiBaembix OnepaTopom ycnyrax u
npepnaraemblx OnepaTopoM MpoOAYKTax; B MapPKETUHIOBbLIX LENsX; B WHbIX OPYrUX Uensx, yKasaHHbIX B
HacToswen Nonntuke KOHPUAEHUNANBHOCTY W YCAOBUAX MCMONb30BaHWsA oTaenbHbix CepBrcos Onepatopa.

B Hactoswen [lNonutuke koHduAeHUnansHOCTU nop wHdopmauuen [lonb3oBaTtens MOHUMaETCs:
nepcoHanbHas wuHdopMaums, koTopyto [lonb3oBaTenb CaMOCTOATENbHO npedoctasndetr Onepatopy npu
CO3aHnM y4eTHOW 3anucu, permcTpaummu u T. n., B npouecce ucnons3osaHns Cepsucos Onepartopa unm nytem
3anonHeHns opm (3adBOK, aHKeT), pa3melleHHbIx Ha Cawnte Onepatopa, (PUMO, non, agpec anMeKTPOHHON
noyThbl, HOMep TenedoHa 1 np.), a Takke Npu TenedoHHOM pasroBope ¢ npeactasutenem OnepaTtopa wunu nNpu
BHeCceHUN WHopmauun B 4ate Ha Cante OnepaTopa/MobunbHoro npunoxeHus Onepatopa (Mpu 3TOM
uHdopmauma npepoctasnsetrcad Onepatopy cpasy nocrie HanucaHus [lonb3oBatenem TekcTa), a Takke
aBTOMaTUYeCKM NepegaBaemMble JaHHble B npouecce ucnonb3doBaHns Cepeucos OnepaTtopa, B TOM 4ncine, HO
He orpaHuymBasice: IP-agpec, cBegeHus 0 MOBUNBHOM YCTPOWCTBE, C KOTOPOro OCYyLLEeCTBNAEeTCA AOCTYN U T. 4.

Mpun wncnonb3oBaHun CepBucoB Onepatopa MoxeT ObiTb 3anpolleHa W MonyvyeHa creayowas
uHdopmaumsa, a [Nonb3oBatens gaeT cBoe cornacve OnepaTopy Ha nonydeHne u obpaboTky AaHHOM
WHopmaunn:

UHpopmayus o lNonb3osamere. MNpu co3gaHuUM y4eTHOW 3anucu, permctpaunm unum 3anonHeHnn opm
(3asiBok, aHkeT) OnepaTopoM 3anpawmBaeTcs MHgopMauusa o nomnb3oBaTtene, Hanpumep, PO, non, gata
poXaeHus, agpec NPoXuWBaHUS, aapec 3NeKTPOHHON NoYThbl, HOMep TernedoHa, a Takke PEKBU3NTLI GAHKOBCKOM
KapTbl WAM WHOrO 3reKTPOHHOro cpeAacTtBa nnatexa. OnepaTtopoM Takke MoxeT ObiTb 3anpolleHa



pononHutensHasa uHdgopmauus. MNMpu otgensHo gaHHoM cornacum Monb3osatens Onepatopom MOXeET ObiTb
nony4YeHa MHopMaLuus 0 KOHTaKTHbIX AaHHbIX Monb3oBaTtens (TenedoHHas u/ NNy agpecHas KHUra, KOHTakTbl
B MOOMNbHOM ycTponcTBe). MHdbopMaumss MoxeT ObiTb 3anpoweHa OnepaTtopoM K npegocTaBneHa
Monb3oBaTtenem B TOM YMche 1 Nnpy TenedoHHOM pasroBope ¢ npegctasutenem Onepatopa nnv npy BHECEHWM
Monb3oBatenem wHopmaumm B 4YaTe MoOOunbHOro npunoxeHus OnepaTtopa (Npu 3TOM MHoOpMauus
npepoctasnsetcd Onepartopy cpasy nocrie HanucaHus lNonb3oBaTenem TEKCTa).

UHepopmayusi o mobunbHom yempotcmee. OnepaTtopom cobunpatoTcst AaHHbIe 0 MOOUIbHbBIX YCTPOUCTBAX
Monb3oBaTenen, Takne Kak mMogesnib MOOWIBHOIO YCTPOWCTBA, BEPCUS ONEpPaUMOHHON CUCTEMBI, YHUKAlbHbIE
noeHTnrkaTopbl YCTPONCTBA, a Takke AaHHble 0 MOBWUINBHOM CeTUM U HoMep MobunbHoro TenedoHa. Kpome
TOro, MAEHTMUKaTOP YyCTPONCTBA U HOMEP MOBUIBLHOro TenedoHa MoryT ObiTb NPUBA3aHbI K YY4ETHOW 3anvcu
Monb3oBatens.

Ungopmayus o  mecmonosnoxeHuu. CepBucbl  Onepatopa, noggepxuBawowune  QYyHKUMIO
reorpacmyeckoro MeCTononoxeHnss MobunbHoro yctporctea lNone3oBatens, no3sonaT OnepaTtopy nony4atb
WHpopmMaLmio 0 MecTe hakTMyecKkoro mectononoxeHuna lNMone3oBarens, Bknoyas aaHHele GPS, otnpaBnsemble
MOBUNBHBIM YCTPONCTBOM.

UHpopmayusi o cosepwaembix onepayusx. MNpn coBeplieHun onepauun onnatbl ycnyr OnepaTtopa,
Onepatopom cobuvpatoTcsi faHHblE O MECTe, BPEMEHM U CyMME COBEPLLEHHBIX onepauui, Tun cnocoba onnarbl,
ONMCcaHus MPUYMHBI COBEPLLEHMS OMepaLnm, ecrim TakoBble UMEIOTCS, a Takke MHYH UHOPMaLMIO, CBA3aHHYIO
C COBEpLUEHNEM YyKa3aHHbIX Bbille onepauuin.

Monb3oBaTtenb BnNpaBe OTO3BaTb CBOE cornacue Hanpasus obpalleHune B agpec OnepaTopa, nobbiMu
[OCTYNHbIMK cnocobamu B COOTBETCTBUM C TpeboBaHUsIMU 3akoHodaTenscTBa Poccuiickon ®epepavuu.

Mpu ncnonb3osaHun uHdopmaumm MNonb3osaTtenen OnepaTop pykOBOACTBYeTCHA HacTosAwen Monutukon
KOHduaeHunanbHocTH, [lonoxeHvem O 3awmTe NepcoHasnbHbIX AaHHbIX KnueHToB OnepaTtopa npu MX
obpaboTke, a Takke 3akoHogaTenbcTBOM Poccuickon Pegepaumm.

2. MpepocTtaBneHue nHcopmauum NMonb3oBartenen TpeTbUM NULam

OnepaTtop BnpaBe npefocTaenaTb MHGopmauuto MNonb3oBaTenen ceoum adUNMPOBaHHbIM NMuaM, a
Takke napTHepaMm M UHbIM KOMMAHUAM, CBsI3aHHbIM ¢ OnepaTtopoM B Lensx, ykasaHHblX Bbiwe. [pu aTom
adpdunupoBaHHble nuua OnepaTtopa, a Takke CBs3aHHble C HMM KOMMaHuUM 00s3aHbl NpuaepXmnBaTbCs
HacToswen MNonnTnkn koHUaEHUNanbLHOCTH.

OﬂepaTOpOM He npenoctaBnideTcd VIH(bOpMaLI,VIFI Monb3oBaTtenen KOMMaHWAM M YacTHbIM nuvuam, He
CBA3aHHbLIM C OnepaTopOM, 3a UCKITIo4YeHneM nepevncrnieHHblX HuXXe criyvyaes.

Monb3oBaTenb pgan Ha 93TO cBoe cornacue. [ns npenoctasnexnuss OnepaTtopom MHGopmauum
Monb3oBaTenen KOMNaHWsM M 4YacTHbIM NMuaM, He cBsi3aHHblM ¢ OnepaTtopoMm, B TOM 4uCre APYrum
Monb3oBaTenam, 3anpalimMBaeTcs AONONHUTENLHOE cornacue MNonb3oBaTtens. Monb3oBaTens B noboe Bpems
MOXET 0TO3BaTb AaHHOE cornacue.

Mo TpebGoBaHuio AewicTByOLWEro 3akoHogatenoctsa. OnepaTtopoMm npegocTaBnseTcs MHopMauus
lMonb3oBaTenenn B TOM cnydae, ecrnv MofyvYeHne, WCMOMb30BaHWE W packpbiTUE Takon UHdOopmaLmu
HeobX0oaMMO C Lernblo:

* BbIMOMHEHUA U cobniogeHus OEeWCTBYHOLWEro 3akoHOAAaTenbCTBa, CyOeOHbIX pelleHui  unu
MCMONHEHMNE 3aKOHHbIX TpebGoBaHMIM rocynapCTBEHHbLIX OPraHoB;

* BbIABIEHUA, npeceyvyeHna unn MHOoro BOCMNpendaTCTBOBaHUA MOLUEHHUYEeCTBY, a TakKkKe YCTpaHeHUA
TexXHn4Yeckux cboesB unu npobnem 6esonacHoOCTy;

e 3awuTbl npaB, cobGcTBeHHoCTM wnM 6GesonacHoct Onepatopa, [Monb3oBateneit CepBucoB
Onepatopa B paMkax, AomnyckaeMblX AEACTBYIOLLMM 3aKOHOAATENbCTBOM.

OnepaTopoM MOryT NpeAocTaBnsATbLCA 06006LLeHHblE 06e3nnyeHHble AaHHble [Nonb3oBaTteneit CepBucoB
Onepatopa napTHepaMm (Hanpumep, ¢ Lenblo NPoBeaeHUs1 CTaTUCTUYECKUX U UHBIX UCCNeaoBaHNi).

Mpu nepepave wHdopmaumm [Monb3oBatenen 3a rpaHuugy, OnepaTop obGecneuyvBaeT cobniogeHve
OEenCTBYIOLWEero 3akoHogaTtenbCcTBa M Hactosiwero onoxeHna B OTHoWweHuUM uHpopmaumn lNonb3oBatenen
NnyTeM 3aKkMiOYEeHWst [OOroBOPOB, B KOTOpbIX OyAeT rapaHTMpoOBaHO, 4TO nonydatenun wuHdopmaumm
npnaepXxmBarTCcAd COOTBETCTBYHOLLEro YpoOBHA 3aLUUTDI.



3. Mepbl 6e3onacHOCTU, UCNONb3yeMble AN COXPaHEHUA KOH(uaeHLManLHoCcTn Hopmaumm

OnepaTopoM MpeanpuHMMaloTCsl BCe BO3MOXHble Mepbl ansi obecrnieyeHus 6€30MacHOCTM U 3aLUmThI
nHpopMaummn Monb3oBaTenen OT HEeCaHKLMOHMPOBAHHbLIX MOMbLITOK AOCTYNa, WM3MEHEHWsl, PackpbITUS WK
YHUUTOXKEHUS], a TakkKe WHbIX BUOOB HEHAAEXallero ncrnonb3oBaHus. B yactHocTy, OnepaTtopoM NocTOsIHHO
COBEpLUEHCTBYIOTCA Ccrnocobbl cOopa, XpaHeHWst M 06paboTkM AaHHbIX, BKMoYas dusnyeckne Mepsbl
GesonacHocTh, AN NPOTUBOAENCTBUS HECaHKUMOHMPOBAHHOMY OOCTyny K cuctemam OnepaTopa C Uenbto
XULLEHMS UMYLLIECTBA, (OULLIMHIA U UHBLIX BUOOB MOLIEeHHUYecTBa. OnepaTtopom Takke orpaHuyYMBaeTcsl AOCTYn
COTpyAHMKaM, MoapsiAYvKam 1 areHTam K uHgopmauumm Monb3oBatenen, npeaycMaTpueas CTporme JoroBopHble
obsizaTenbcTBa B cepe KOH(MAEHUMANBHOCTM, 3a HapyleHne KOTOPbIX MPedyCMOTPEHbl JKECTKME Mepbl
OTBETCTBEHHOCTM U LUTPaHbIE CaHKLIMN.

BesonacHocTb ncnonb3oBanua Cepsucos Onepartopa Takke 3aBUCUMT OT cobnogeHus Nonb3oBaTtenem
pekoMeHAaLui, C KOTOPbIMU MOXHO 03HAaKOMUTLCS Ha oduumansHoMm caiTe OnepaTopa. MNonb3oBaTtens 4OMKEH
XPaHWUTb AaHHble YY4ETHOW 3arn1cK, Tak1e Kak IorMH U Naporib, BTaHe oT TPeTbMX Nnuu,. Monb3oBaTtens 0683yeTcs
He3amegnuTensHo coobwaTtb Onepatopy o0 nwboM cnyyae MOAO3PEHUs  HeCaHKLUUOHWPOBAHHOMO
ncnosmnb3oBaHUA ero yquHon 3anncu.

CobniogeHne Tllonb3oBatenem pekomeHgaumyi OnepaTtopa noO3BONMT 0Gecneyntb MakCumarnbHYHo
COXpaHHOCTb NpefocTaBneHHon OnepaTopy nHpopMaumu, a Takke CHU3UT BO3MOXHbIE PUCKN.

4. YcnoBus nepegaym nHcgpopmaumm

Monb3oBatenb gaet cornacme OnepaTopy Ha 06paboTKy BCeX NEPCOHanbHbIX €ro AaHHbIX, YKa3aHHbIX B
3asBKe, a TaKkKe NpefocTaBneHHbIX Npy pernctpauun B MobunsHom npunoxeHnn Onepatopa w/vnu NiHtepHeT
cante Onepartopa, nobbiMu cnocobamun, B TOM 4Yucne TPeTbMMU nvMuamu, B TOM 4Yucrie BOCNpou3BeaeHue,
ANEKTPOHHOE KOMMpoBaHue, obesnuynBaHwe, ONOKMPOBaHWE, YHUYTOXEHWE, a Takke BbllleyKka3aHHYIo
06paboTKy WHbIX MOWX MEepCoHasbHbIX [AaHHbIX, MOMyYeHHbIX B pesynbTate ux o6paboTku, C uUenbko
npegocTaBneHus goctyna K dyHkunoHany MobunsHoro npunoxenus Onepatopa w/wnu WHTepHeT canTte
OnepaTopa, a Takke ons:

e 3akntoyeHus c OnepaTopom AOroBOpa Ha yCMyru CBA3w;

e noTpebreHune ycnyr CBsI3W U UHbIX YCIYT U CEPBUCOB, NpeaocTaBnsemMbix OnepaTopomM;

e CO34aHUsi MHPOPMALIMOHHBIX CUCTEM MEPCOHAaIbHbIX AaHHbIX OnepaTopa;

e a Takke B NOObIX ApYrMx Lensx, npsMo WM KOCBEHHO CBSI3aHHbLIX C MOMYyYeHWEM YCRyr u
cepsucoB oT OnepaTopa, W HanpaeneHus lNonb3oBaTento MHMOPMAaLUM O HOBbIX MPOAYKTax M
ycnyrax OnepaTtopa W/unu ero KOHTpareHToB.

Monb3oBaTtenb AaeT cornacue koHTpareHTam OnepaTtopa Ha 06paboTky BCEX MepCOHanbHbIX AaHHbIX,
umMeroLmxca B pacrnopsbkeHun/goctyne OnepaTtopa u/unu koHTpareHToB OnepaTtopa, B TOM YWCHeE C Lenbio
nHcopmupoBaHus Monb3oBaTtens 06 ycnyrax KOHTPareHToB.

YkasaHHOe cornacue gaHo Ha cpok 10 neT, a B criyyae ero oT3blBa 06paboTka nepcoHanbHbIX AaHHbIX
Monb3oBaTtens AgosmkHa OblTb NpekpalleHa OnepaTtopoM W/unm TPETbUMU NULLAMU U OAHHBIE YHUYTOXEHbI MpU
YCINOBMU pacTopkeHnst [loroBopa 1 MOMHOro noralleHunsi 3agoimkKeHHoCTU no [JoroBopy B CpoK He nosgHee 1
(ogHoro) roga c gaTel npekpalleHus aenctens forosopa.

Monb3oBaTtene AaeT cornacve Ha npegocTtasBneHne OnepaTtopom Bcen uMmetowerica o lNMonb3oBaTtene
uHdopmaumm B 06beme, B NOpsiAke U Ha yCcrnoBusX, onpedeneHHblx ®egepanbHbiM 3akoHOM «O KpeauTHbIX
uctopusix» Ne 218-®3 ot 30 gekabps 2004 roga, BO BCe 6HOPO KPeAWUTHbIX WCTOPWUA, BKMOYEHHbIE B
rocyAapCTBEHHbIN peecTp OlOPO KpedWUTHbIX WCTOPUIW, a TakKe Ha MorfydYeHne KpeaMTHOro oTyeTa U3
BblLLIEO3HaYEeHHbIX BIOpO OIS 3aKMoYeHUss JOroBopa Ha okasaHue YCryr CBS3v U B TeYeHWe Cpoka AenCTBUS
[0roBopa Ha oka3aHue ycnyr CBs3u.

Monb3oBatenb gaeT cornacue Ha nony4veHue MNonb3oBaTenemM peknambl, PacCbifiki, B TOM YXCHe Mo ceTn
noaBWXHOW pagnoTenedoHHoM cBsa3n, oT OnepaTopa, ero KOHTpareHToB U adbPUNMPOBAHHbLIX NN,

5. U3ameHeHue Monutukun KOHCbVIAeHLIVIaanOCTM. npumel-mmoe 3aKoHoAaTesNbCTBO

OnepaTop Bnpase B Nntoboe Bpems 0OHOBNATbL U BHOCUTbL U3MEHEHMS B NONOXEHUS HAacTosiLen MonnTukm
KoHdmaeHumanbHocTN. HoBasa penakums MNonuTukn KoOHUAEHUMaNsHOCTM BCTynaeT B CUIy C MOMEHTa ee
pasMeLLeHns, eCnnm MHoe He NPeayCMOTPEHO NONTOXEHNAMM HOBOW peaakumm Nonntnkm KoHuaeHUnansHOCTK.



OnepaTtop pekomeHayeT [lonb3oBatenam CepsucoB OnepaTtopa perynspHo obpaliatbCs K HacTosiLewn
MonuTnke KOHPMAEHLNANBHOCTM C LieNblo 03HAaKOMIIEHUS C Hanbonee akTyanbHOW pegakumen.

6. 3aknunTenbHbIe NONOXeHUsA

6.1. lMonb3oBaTenb BnpaBe oOTKasaTbca OT nonb3oBaHuss Cepsucamm OnepaTtopa cnocobamu,
npeaycMoTpeHHbIMU ONnd UX OTKIIOYEeHUA.

6.2. OnepaTtop B npaBe 06e3 npeaynpexaeHuss MPUMOCTaHOBUTbL Mcnonb3oBaHue [lonb3oBaTtenem
CepBucoB B cryyasx:

6.2.1. HapyweHu4 Nonb3oBaTenem ycrnoBui HacToswen NonmTmku n 4oroBopa Ha okasaHue yCryr CBA3u;

6.2.2. OcywecteneHus [lonb3oBaTenem [AencTBuii, koTopble Onepatop 06GOCHOBaAHHO cuuTaeT
HapyLlaloLW/MK YCIIoBUS OrOBOPA Ha OKa3aHue YCyr CBSA3N.



